qutl l \ ‘
ISO 10015 Training Standard \

TRAIN TO BECOME THE FIRST UK-CERTIFICATED I1SO 10015 AUDITORS WITH OFQT

ISO 10015(+) Auditor Programme

30" June — 2™ July 2008
Holiday Inn, Coram Street, London, WC1N 1HT

Overview

A two-phase programme designed to enable potential Auditors to learn about the principles and practices of
auditing for conformance with the ISO 10015 standard and AdeQuaTE® higher (+) requirements

Success in both phases will entitle you to apply for ISO 10015+ Auditor Registration (3-year renewable)

Course Content

General ISO 10015 and (+) Information and Interpretation

Effective Adult Training and Organisational Learning

Efficient Training Quality System Auditing (including roles, responsibilities, qualifications and 1ISO 10015)
Document Evaluation, Audit Preparation and Audit Checklist

Audit Practice (in real-life audit situations)

Audit Reporting and Audit Closure

Auditor Registration Process
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Phase 1: A three day taught programme (with qualifying exam) (
( Phase 2: A supported apprenticeship period (undertaking at least two complete audits) (
| |
I I
| |
I I

Learning approach

A mixed approach will be used consisting of presentations, group work, practices, and self-study

Trainer
. Dr Lichia Saner-Yiu (AdeQuaTE®, Geneva)
@ Registered Lead Auditor for 1ISO 10015+ (since 2003)
Ade Quarm Visiting Professor, National Taiwan University of Science &
Academy for Quality in Training & Education TEChnOIOQy
Dr. Raymond Saner
The Academy for Quality in Training and Education is a Reqistered Lead Auditor for 1SO 10015+ (since 2003)
division of CSEND with the mandate to provide ISO 10015+ SWiss delegate to the ISO TC176, WG4 for ISO 10015
certification and registration services Professor, Organisation & International Management, Basle
University

The total inclusive fee payable for the ISO 10015+ Auditor Certification Training Programme is £1,100

Includes:  Phase 1 tuition fees, lunch and refreshments, training manuals and documentation, registration*
with AdeQuaTE® (3-years) and exam fee
Phase 2 mentoring, network support and monitoring during the apprenticeship period

*Registered AdeQuaTE® ISO 10015+ auditors must attend a one-day annual refresher course

ENROL NOW!

Karen Markham OFQT Auditor Training Dept - bookings and information

2  +44(0)207193 5292
ofqt

Y admin@ofgt.com
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