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Initial Orientation 

/Application 

Self-Assessment 

by client   organisation 

Pre-Audit* 

Renewal of Certification 

* Voluntary but advisable 

Communication & Planning 

 
Report/Suggestion 

for Improvement 

Certification Audit 

Audit Report/Improvement 

Registration of Certification 

2 x Annual Reviews 

Repeat-audit (every 3 years) 


